
	BDS SESSION OFFER CALL

	
Hey is that <their first name>? <First Name Last Name>? FN LN the AMAZING Salon Owner?

If they say they are not a Salon Owner, go straight to ‘Not Suitable Table’

Excellent, you are the VERY person I am looking for!

My name is ________ and I am calling from <COMPANY NAME>, Australia’s number 1 Salon Mentor.  How are you?  THEM - GOOD!  Awesome!  You entered your details <HOW YOU GOT THEIR DETAILS> 
eg. on my Facebook business page for one of my free resources.

If hesitation…You may have seen one of my <WHAT THEY MAY HAVE SEEN> 
eg. my student videos on Facebook where my students are doubling and tripling their turnover while working less hours. Or you might have seen a post that I put up and you’ve clicked and submitted your details from there.
	
If they still don’t remember check that they own a Salon

Today I’m calling to tell you about a super special offer!  Would you like to know what that is?

THEM – YES OF COURSE

Perfect, well what I need to know just to start with are a few basic things about your business, can you tell me all about your salon – are you in a commercial Salon, at home, do you have staff, tell me about your current situation! 

Let them talk – fill out sheet to qualify them.  If they qualify continue with script.  If not refer to page 3.


	
SO, JUST TO RECAP, if I HEARD YOU CORRECTLY, currently you are <Insert situation> but what you want is <INSERT WHAT THEY SAID THEIR GOALS WERE>, correct? 


	Awesome!
So… usually the main reasons that Salon Owners, just like you, come to me for help is that you are at the point in your business where a few different things may apply
1. Firstly, You’re looking to get a CONSISTENT stream of NEW, HIGH PAYING clients in the front door, clients who want exactly what you specialise in and are more than ready to spend money in YOUR business because they see YOUR Salon as THE ONLY Salon in the area that they would EVER consider booking with
2. The second one is that you want to get your existing clients to spend more on each transaction AND PERHAPS AT HIGHER PRICES, so you can make more money in less time, because you are maximizing the dollar spend from every single client in your business. 
3. And the third one is about having your Salon working for YOU and paying you whether you’re there or not, so you don’t have to work every single day just to keep the business afloat, you have staff in place that are not only generating you turnover but they are actually making you profit. 
So, which of these do you think you are? I actually think you are a bit of all three of them! You need the first two to get to the third one. Being all three is a great thing.


	
What would it mean for you if over the next year you could gain the tools and the knowledge to hit <INSERT GOALS>?  Would that give you back your life?  Would you finally get paid, what would it mean to you to be hitting those goals we spoke about?

Awesome – I would really like to help you achieve all of those things and I know without a doubt that I can help you do that.

Because you are definitely someone that I can help I would love to book you in for a complimentary Business Diagnostic Session valued at $2000… how amazing is that!  How awesome that after ___ years of struggling you will finally get some answers on how to build your Salon to where you want it - to make more money and get some time for yourself back?

THEM – HELL YES! Idea is to get them excited! 


	
The Session usually takes 2 hours to complete. I ask that you give your undivided attention for that time so that you get the most out of the session. This means, not in the Salon, no one else around and in a quiet place where you can really concentrate as this is going to be the most important call in relation to your business! 

Are there any preferable days or times for you during the week? 

Book them in.

Great! Congratulations on having the opportunity to do this Business Diagnostic Session with me – it’s going to be  AMAZING for your business, it will seriously change your life!  Are you excited?  I’m excited for you and I can’t wait to see how you go!

Speak to you then!













	NOT SUITABLE FOR MASTERMIND

	
	
	

	RENT A CHAIR
HOME BASED
TANNING
NAILS AND DO MEET 

	
	
	

	NOT SUITABLE AT ALL
	NOT SUITABLE Right Now 
	Employee NOT OWNER
	SUITABLE – But not 100% sure for any reason 

	RENT A CHAIR
HOME BASED
TANNING
NAILS AND DON’T MEET OTHER TURNOVER REQUIREMENTS

	< 1 year
<$1500 PW turnover
	
	> 1 year
> $1500 PW
Hair and Beauty Business ONLY

	
As I specialise in working with commercial style Salons/full service Salons, what we offer wouldn’t really suit you right now. 
What I can do is make a note on your file and if your situation changes, please feel free to get back in contact with me and I would be more than happy to help you out then.

How does that sound?

Thank you for your time today, I wish you the best of luck with your business. 
Bye. 

	 
Unfortunately what we take you through with the session is aimed towards Salon Owners who have been commercial for 12 months or more. 
 
What I can do is make a note on your file and when it is closer to that twelve month mark I can touch base with you again and I’m sure we will be able to do the session for you then.

How does that sound?

Thank you for your time today, I wish you the best of luck with your business. 
Bye. 

	
Unfortunately I only deal directly with the Salon Owner with regards to their business. Do you think that your boss might be interested in hearing about what I have to offer?

What I can do is make a note on your file of your bosses name and if you want to pass my number on to them I can organise everything from there directly with them. 

How does that sound?

Great, well thanks for your time today and I’ll look forward to hearing from your Salon Owner soon. 
Bye
	
What I will do is book in a time to carry out your Business Diagnostic session. 

It normally takes 2 hours to complete the session with you. 

We ask that you give your undivided attention for that time so that you get the most out of the session. 

Are there any preferable days or times for you during the week? 

Book Session In

Great – and Congrats again on having the opportunity to do a Business Diagnostic Session with me – this is going to be AMAZING for your business!

Bye


VOICEMAIL MESSAGE


Hey <Name>,

My name is _____ and I am calling from <COMPANY NAME>, Australia’s number 1 Business mentor.

I’m calling to tell you about a super special offer I have for you.  Please give me a call back on _________.  I look forward to filling you in on all the details.

Thank you!

Bye
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