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AMOUR OF GOD OBJECTION HANDLING


I HAVE TO CHECK WITH HUSBAND/PARTNER

So I hear you saying that you want to check with your husband right?  What is it exactly that you need to check with him about?

Thank you for sharing that with me because we always like to start with honestly and transparency.  Did you know that pretty much everyone originally says that they need to check with someone?  It ends up though that they realise the person they need to ask is themselves.  

Remember how I was telling you about <STORY COMPARISON> how she wasn’t sure she should do it but just bit the bullet and went for it and now she is kicking ass?!  Well you have two choices right now.

1)	You get off the phone and go and tell him about a phone call that you had where you were pretty much saying yes yes yes to everything throughout the session but you’re really not sure about whether you should get the help.  You can go to your husband and ask him what you should do and he will say no because you are pretty much asking him to. His protective man button will be going at a 100 to 1 and he will tell you no way you shouldn’t because he mirrors your doubts 10,000 times back to you.  If that’s what you want please tell me now.  The only reason you WOULD do that is because you have so much self doubt that you don’t trust your own decisions.

2)	You put down your deposit with me now because you KNOW that this will work and you get off the phone and go and tell your husband “Honey I have decided I need to change things, I’m sick of working so hard for nothing. You know how we want _________ ? I’ve found a business mentor who is industry specific who is going to teach me how to bring in an extra $______ per year and get the business to where it needs to be where it can pretty much operate on it’s own!  She’s done it herself and helped hundreds of other salon owners and it’s going to be awesome!  I need to do this and I need you to be 100% emotionally behind me and supportive.  Can you do that? No man in the world who ever wants to have sex again would ever tell you no.  	

So who are you going to be?



I JUST HAVE TO CHECK WITH MY BUSINESS PARTNER/HUSBAND

Are you asking for permission to spend the money or are you telling him that you need to and are simply asking for his support?

So I hear you saying that you need to get your husbands support and that you think 100% that the Mastermind program would help you and your salon but you want to check with him first whether you should grow your business right?

I want to reward you for sharing that with me and to let you know pretty much everyone I speak to who is running a business has a husband too.

You were telling me before that you were losing out on _____ and _____ right? And I explained to you how we can help you fix that and bring in an extra ____ a week right?

IS it important to you to fix these things? Do you think your husband will have a problem with you making that extra money?

So you’ve got two options here – 

1) You can say…I’m really don’t want to do it…I’m not inspired after our phone call, happy just to keep plodding along, don’t really want to step up really can’t be bothered to do the work to get me an extra $________ a year.
2) I really want to do this but I am scared shitless!  I know it will work but I don’t want to piss my husband off by organising it without asking for his support.  I 100% know I need to do this but I really need help with the words to tell him about my decision as I am worried he won’t support me.   Here are my credit card details and you can process them through after I have spoken with him to tell him about it at this time.

If you are number 1 – I will let you get off the phone right now as clearly we cannot help you.  If you are number 2 cool, lets sort it out and I can help you with what to tell him when you speak with him.  But only if you are 100% on board and are going to make it work.  Because if you aren’t …then don’t even worry about it because I only want people who are wanting to change their businesses and lives for the better in my community.  

So who are you going to be?


WORDS TO HELP EXPLAIN TO HIM

It’s impossible to repeat a 2 hour conversation – it’s like when you see a movie and someone asks you to tell you all about it.  You have to abbreviate and it’s never as good retold.  Say to him “I am 100% sure this is going to be the best thing for us and the salon”

“Honey I have decided I need to change things, I’m sick of working so hard for nothing. You know how we want _________ ? I’ve found a business mentor who is industry specific who is going to teach me how to bring in an extra $______ per year and get the business to where it needs to be where it can pretty much operate on it’s own!  She’s done it herself and helped hundreds of other salon owners and it’s going to be awesome!  I need to do this and I need you to be 100% emotionally behind me and supportive.  

Tell him the benefits for HIM (you will be less stressed, there will be more money, he will be able to go on that holiday, buy that boat – whatever they mentioned in the call)

If you said “I want you to support me by doing this….”
What would he say?  What about when you are bringing in $___ a week?!

Even if he is a bit apprehensive to start with that’s normal.  You just need to stick to your guns and tell him “You need to trust me that I have made the right decision for US it’s going to be awesome and I just need you to support me.”

Even if it is a negative reaction everything he says is coming from a place of love because they want to protect you that’s what they do.  But you have made this decision to get help.  It’s quite normal for them to be hesitant but not when the money starts coming in.  

How much industry knowledge do they have?  How much do you have?
I have years and years of experience – wouldn’t you rather take my advice over theirs?








I NEED TO CHECK WITH MY ACCOUNTANT/BOOKEEPER

So I hear you saying you need to check with your bookkeeper even though you are a 100% sure the Mastermind program is going to work for you but you need to check with someone who doesn’t own your business or work in your business right?

I want to reward you for sharing that with me and to let you know pretty much everyone I speak to who is running a business has an accountant too.

You were telling me before that you were losing out on _____ and _____ right? (story comparison) And I explained to you how we can help you fix that and bring in an extra ____ a week right?

IS it important to you to fix these things? Do you think your accountant will have a problem with you making that extra money?

So you’ve got two options here – 

1)	You get off the phone and go and tell them about a phone call that you had where you were pretty much saying yes yes yes to everything throughout the session but you’re really not sure about whether you should get the help.  Their protective money button will be going at a 100 to 1 and they will tell you no way you shouldn’t because they mirror your doubts 10,000 times back to you.  They have no idea about how to fix your business otherwise they would have done that already.  If that’s what you want please tell me now.  The only reason you WOULD do that is because you don’t want to join the program 

2)	You put down your deposit with me now because you KNOW that this will work and you need to do it.  You get off the phone and send your receipt for the deposit on to your accountant! 

So who are you going to be?









OTHER THINGS TO TALK ABOUT BOOK KEEPERS/ACCOUNTANTS

So who owns your business?

Accountants are great at dealing with your numbers after you have spent it but they are not financial advisors.  They help with tax.  The worst advice from an accountant is not getting you out of your shitty situation when you have an opportunity to do just that.

Bookkeepers enter receipts and payments, which is extremely helpful if you are time poor.  But you as the business owner should be the one knowing about your cash flow.

<INSERT YOUR STORY> Emma was initially getting a bookkeeper to do all her books and too much was handed onto them.  They said it was all good but then her accountant pulled her up and said she had a massive tax bill that she was unaware of.  It is SO important for you to be the one in control of all the figures and numbers.


NEED TO THINK ABOUT IT

I hear you saying you need to think about it.  Thank you for letting me know and believe me a lot of people at this point tell me they need to think about it.  

Remember how I was telling you about _______ <CONTRAST STORY>?  Well there are a couple stories for you to choose from. 

1) The first story goes like this.  You decide to get off the phone to me today and think about it.  Shit happens and you don’t join for whatever reason you have lost that extra $_____ per week.  You might come back to me in a month and you’ve missed out on $_______.  In a month you won’t come back because you have just spent a month talking your self out of it and you fall in a heap broke and exhausted.
2) You say yes this is happening straight away, we sort you out then tomorrow you are messaging me saying you have made extra money straight away.  You are an empowered boss_________ and 12 months down the track you are working well with your team, you understand the number and the business side of things and you have the success you deserve.

So do you want to be broke and destitute or do you want to put your foot forward in your first step towards fixing things?

NEED TO THINK ABOUT IT – OTHER THINGS TO MENTION

What is it that you need to think about?

So what other questions are running through your head?

You are throwing a whole bunch of reasons why you CAN’T do it .  The reason you are saying you don’t want to make a decision is because you are making a decision not to decide.  

I do need a yes – it can look two different ways::
1) Yes I will pay the $XXXX deposit now or
2) Yes I’m 100% keen here are my credit card details but please don’t process it yet – we figure out a time to process it and then we will send through all your documents and get your started!

 I do ask for a decision not a maybe so is it going to be option 1 or option 2?

I’m doing everything in my power to help you.  If you want to work with me you need to tell me yes now so I knows I has your trust moving forward and that you will follow my processes from the beginning.  Otherwise I can’t be sure you will follow my processes throughout the program.

What other information do you need to make you comfortable to make your decision?

Explain to me what’s happening

I want people who can change immediately and need people to follow my processes.  It’s the only opportunity moving forward – I doesn’t want people who want to think about it.

I wish you all the best and I hope that next time someone gives you an amazing opportunity you reach out and grab it.








FEEL PRESSURED

If you think I’m bad you should speak with Emma – she pushes people to their highest potential both in and out of the salon.  

I’m not pressuring you I’m just asking you to make a decision for your business.   There is a guarantee remember that.  You haven’t made a decision but you haven’t hung up on me… you need to make a decision.

You are saying why you can’t I’m showing you how you can.

I’m giving you an opportunity right now and you want to take it

At the end of the day I want to help you.  I want to help people who take their business seriously.   But you need to want that help.  I’m showing you how this can happen but you are running away.  

1) If you can say “No I don’t want the help from the number one salon mentor in Australia” that’s ok.  If you can say you don’t want to learn how to make an extra $________ in the next year, that’s totally OK as well and I will let you go and make my next call to see if I can help them move forward in their life. 
2) If you do want the help and you are just scared that’s ok as well. 

Let’s get honest.  Either way it’s not my job to make you join.  It doesn’t matter to me if you join.  There are many others that will, that’s not what I’m here for.  What I do care about is the truth.  I care if you don’t want it and you aren’t telling me.  I care if you do want it and you aren’t telling me.  Let’s get honest.

I’m not pressuring you I’m giving you an opportunity.

The reason you feel pressured is because you are being confronted with me asking if you are taking your business seriously.

If you want to make excuses and not reasons then I honestly don’t think I can work with you.  

I have given you an option to say yes to work with me.  If you not prepared to do this then I don’t think we can go any further.

On a scale of 1 – 10 how much do you want to attend/join?  Cause if it’s not a 10 don’t even worry about it – I only want people who are 100% committed to bettering their business and lives in my community.

Let’s get honest - The fact that you aren’t jumping out of your chair throwing your credit card down the phone at me is making me think there’s a problem.

This is giving you the chance to open yourself up to having so many opportunities

You are on the hamster wheel of doom

You can actually choose both – family and business

I look at it a bit like baking a cake.  You need all the ingredients and follow all the instructions to get an amazing cake.  If you miss out on some of the ingredients or forget some of the instructions your cake will be not great.

You need to look past your fears and move forward.

If you don’t fix the problem it will grow until you have to walk away and that’s obviously not what you want to do.

That’s why you are on the phone to me today right? To fix things right?  Recognising that is the first step to doing something about it.  

Lotto mentality is the worst ever mindset you could have – it’s the definition of burying your head in the sand.  

It might seem unrealistic but Emma has done it hundreds of times and I know it’s possible.  I know it works because Emma does it in her salon and other students do it in their salons.  It works.

You are looking at your future the way it has been and not the way it could be.

Tell me what your freaking out about because it’s better we talk about it together so you don’t get off the phone and freak out alone.

You’re INVESTED in something – not costing you something.  

It’s an opportunity to invest in your future.  I promise you when you start making extra money straight away you won’t think that.
That’s because you are thinking about it the way is has BEEN happening not what is GOING to happen from this point on.

Do you think it’s worth investing <$XXXX> to learn HOW to bring in the extra $____ per week cause if you don’t you won’t be seeing that extra money.

EXCUSES 
· Are stories we tell ourselves to justify what we are doing to make us feel better about ourselves, to make it ok.  If we tell ourselves the story enough times we believe it.
·  For example - you believe clients don’t want to spend the money.  Flip to a positive – clients WILL spend the money.


I’VE GOT KIDS AND CAN’T GET TO EVENTS

I totally understand where you are coming from there and thank you for letting me know your concern.

Remind me though: before, when we first began the conversation you were saying you really wanted to …..correct?

<INSERT YOUR STORY> I’ve got two kids of my own and I don’t know if you know this but Emma actually has a 3 year old daughter and is a single mother.  The reason she is soooo successful though is because whenever she hears of a great opportunity she just says YES.  She says yes and figures out the details later – it always works out!  Over the last 3 years she has been on long car trips and travelled overseas because she KNEW she needed to do it to get to where she needs to be on the business side of things.  She knows she needs to do these things so she can provide her daughter with the type of lifestyle she deserves.  She says she could use her daughter as an excuse, or she can use her for a reason – she always uses her for the REASON to say yes.

This can go one of two ways… either you can say yes now and sort out the kids later so you can make the first step to becoming more successful in your business OR

You can say you need to check…things might happen…you might meet someone who says you shouldn’t go for whatever reason and in one year you will be in the same if not worse position to where you are now.

So who do you want to be?

So would it be worth taking a small step forward to get you on your way to success?

I HAVEN’T GOT MY CREDIT CARD

I hear what you are saying and thank you for being honest with me about leaving the house without your wallet this morning – you must have been having a hectic morning like myself.  

You have just been on the phone with me for 2 hours telling me all about the issues you have with your business and everything you’ve told me says you need to come to join. Remember how I told you about (relevant story you used).  Imagine doubling your turnover like her in the first week after getting help from me!

It’s completely up to you what you want to do and obviously I can call you back later for your card details.  However, this can go one of two ways.

1) You can say I don’t have my credit card details on me and can I call you back to get them later on and you won’t answer and you won’t join for whatever reason and in a year you will be still struggling, or looking at the statistics, probably even be closed down
2) You can say I don’t have my credit card details but here’s what I can do.  I can get your bank details and transfer the funds directly from my bank app on my phone while I am on the phone right now.  (get them to text or through the confirmation of the transaction while on the phone) IF NO  you could say Could you please call my partner to get it organised for me.  Then you can get started TODAY and be making extra money TOMORROW!

Which one is it going to be?  

Lets get honest – if you aren’t throwing your credit card details at me right now there’s probably another problem – tell me what’s really going on.


ANOTHER COACH

One part of me is like why didn’t you tell me this at the start of the call?  Another part of me feels sorry for you that nothing has helped yet and another part of me wants to tell you about my other students I have helped who have had other business coaches in the past that they didn’t have any success with.




DON’T HAVE $XXXX TO START

How much do you have today?  (figure out how much more they need to find so you can break it down). So you already have $_____ and only need to come up with $_____!  Here are what some students have done to get started – if you really want to we can find a way to make it happen.

· Put it on a credit card (increase limit for short period if needed
· Borrow it from someone 
· Pay a bill late so you can get started today, then the money to pay it off will come as soon as you start (Give example of student figures on first day or first week)

I’m going to run through some things other students have done to pay back the extra cash when they have had to borrow it or put it on a credit card.  Some might be applicable to you and some might not – it’s important though to always have a think about what else is possible.

· Ebay/Gumtree/sell things around the house or salon that you don’t use or need anymore
· Shuffle some money around from other accounts so that you can get started sooner – even if it is a GST or I had someone take it from a kids account once but they put it straight back as soon as they started because they were making the extra cash right from the start
· Put off paying a bill for a couple of weeks


TRYING TO CANCEL AFTER JOINING

What’s been going on over the past three days?  Last week when we spoke you were gung ho yeah wanna do this – which was fucking awesome for you and have you just spent the last X days talking yourself out of moving forward because you are scared?

Thanks for telling me and emailing me so I know where you are at and guess what?  Pretty much 90% of the salon owner we deal with here are completely shit scared and nervous at this time.  It’s ok.  It’s normal.  What we are going to do with you and your salon runs completely opposite to what you have been doing for the past X years and that can be confronting – of course you are feeling like that.  However that’s why it works so well. If people keep doing the same thing expecting a different result that is the actual definition of insanity.   

So you reached out for help because you have massive debts, you are working yourself into the ground for next to nothing and you want to improve that situation right? You want to be like all of my students who did take the plunge even though they were shit scared just like you - like <STORY> who are doubling, if not tripling their turnover and working less hours right?  Tell <STORY> about ringing up and wanting to cancel the next day but didn’t.

So you have two options:
1) Is that I can let you out of the program – it’s not going to cost us anything – we have plenty of other students and more people waiting to join who are happy to pay the investment to learn the skills to improve their businesses and their lives in general.  You will remain stuck – the salon will still be lacking in consistent bookings, you won’t improve the retention of your clients you will still be working so much you won’t have time to do everything you need to. You will remain stressed and not getting paid properly for all that hard work you are doing and have done for the past ______ years.
2) You make the choice to do something about the situation you are in.  You say yes and learn everything you need to learn to run a successful salon.  That figure we figured out the other day? $_________ is just a start!  Being able to bring in an extra $_________ a week – imagine that?! You will get your business debt paid off quicker.  You will pay off the loan for your townhouse quicker, you will not have to stress if you want to take a honeymoon next year after your wedding in April and imagine starting married life with so much money coming in!  It will be fucking awesome!  You will have the ability to step off the floor so you aren’t exhausted all the time.  

So you could either be stressed with no money or at ease with enough money to pay yourself properly, your debts off and have extra money left over! Which person do you want to be cause I know who I would rather be?

So if I could help you be that person are you interested?


SELF DOUBT/FEAR

So I hear you saying that you are scared/you don’t trust your decisions (etc) right?

Thank you so much for letting me know so I know where you are coming from.  You might be surprised that a lot of salon owners are exactly the same as you and are really scared and fearful at this point in time so don’t worry.  

Remember how I was telling you about <STORY>?  She was scared and nervous and pretty much shitting herself at this point of the call.  But as she knew that she needed to get help otherwise she wouldn’t be able to improve her situation.  She made her first payment and got started that day and hasn’t looked back.

Today you have to just accept that fact that you are scared and that it is OK to be scared.  You have two choices:

1) Would you prefer to be scared and not improve things and keep being scared and keep going down shit creek without a paddle cause that is what you are doing right now.
2) You could feel scared but believe in the process and that I can help and I will believe in you, for you until you can do that for yourself and that won’t be long after you start bringing in that extra money as of tomorrow!

So if we can get you those results do you think it is worth taking that first step forward to secure your future?


OTHER THINGS TO MENTION REGARDING SELF DOUBT/FEAR

From the sounds of things you don’t have the confidence to move forward in your business and you know what?  You don’t need to.  We do have confidence in you and we know that if you do exactly what you need to do you don’t need to have the confidence you just need to do what you need to do.  Then the confidence will follow.

Think of the most difficult procedure you do in hairdressing– did it take you a long time to figure out how to do that?  All the choices etc – there was a time when that freaked you the fuck out and you probably fucked it up. After training and practice now you can do it.  That might happen again with learning about the business but the point is that if you don’t learn and practice and get guidance, you will never get good at it.  You should be feeling nervous about it - but you won’t be feeling like that once you have learned how to do it all – you need to learn it to get good at it.

You have so much self doubt that you can’t even see that we are here to show you simple stuff that you need to change slightly – it’s really not rocket science but you don’t know what it is until I have taught you.

I don’t even need you to think that you can do it.  I am not here to reassure you that you can do it – you just need to do it and until you step up you will never know.  All those other students were shit scared at this point too - the difference is that they did it anyway and never looked back.

You can either not do it and not change – or do it and get to where you want to be that’s up to you.	

I don’t need you to have confidence that’s not what you need right now but if you go with me then you will have confidence in yourself. 

Worrying isn’t making you any money. 


NOBODY HAS HEARD OF ME

REPS: Why would they have heard of her? Reps are sales people selling their stuff they don’t build salons.  Even if they had heard of me it would have been second hand through a student so I’m not really sure why you have wasted time speaking with people who I doesn’t market to at all when you should have been spending that time getting the deposit paid off so you can get into the program.  

It’s like if I went down to the Coles round the corner and asked if they had heard of you guys and if you were good and the person I spoke to had no idea.

If you really wanted to you should have gone back to someone that I have helped Internet, testimonials. 

My question – why are you going around to every one wasting your time  - are you are scared to move forward or are you looking for an out? You can either 

1) Do what I tell you to and start making money or
2) Keep wasting your time doing this and you can get out of the program 

Real question is why are you looking at reasons you shouldn’t do it.  You don’t have doubts about the program or you wouldn’t have started paying your deposit.   I’m not here to convince you – the time for that has passed. If you are going through shit and you are scared I get it but this is the moment you need to let go and trust that someone else knows better than you and trust me cause if you can’t do that you are stuffed and that’s not what anyone wants.





WANTS TO KNOW THE PRICING BEFORE IT IS TIME TO TELL THEM

How much business training have you done? One of things you will learn from me is how to sell. I will teach you how to add value before you get into price. Here’s the thing – if you are focussed on the money and the cost you will not be able to focus on the value. If I show you the value then you won’t even care about the costs. Until I have shown you and taken you through the process it won’t seem worth it.  I’m is very process orientated so we need to follow the process or we cannot continue


[bookmark: _GoBack]I HAD A SESSION WITH EMMA AND I DIDN’T FEEL IT ENDED WELL

Tell me a little more about that. It might be something we need to solve instead of keeping an open wound. Anyone who feels disrespected by Emma might have allowed themselves to put pressure on themselves by something she said but she is only ever rude to people that have been rude to her. Maybe the possibility is that Emma felt so frustrated because she saw how good your life could be but you kept making excuses on why you should just keep things going as they are instead of improving things.  Have you achieved any of the goals you spoke about with her?

So I get that you might have felt disrespected but Emma would have only been trying to help you get out of your own head and the rut your life was in.  She makes millions of dollars a year and she wanted to help you learn how to do better in your business.  

So on that call it may not have turned out the way either of your wanted it to – she couldn’t help you and you didn’t get help.  But lets put aside excuses; it can’t be all Emma’s fault on why you didn’t get help.  Go back to the feeling of how you felt when she showed you how your life could be in that conversation.  Is that how things are now?

So you didn’t get help and you are still struggling with $, working too many hours stressed just like she said you would be.  If you did get help, by now you would have at least doubled if not tripled your turnover, be working less hours and have a handle of the business etc.  I know which version I would prefer to be
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