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SMS TEMPLATES

Delete the yellow highlighted text if you haven’t organised testimonials yet and add them back into correspondence when you do


NO ANSWER

Hi there <FIRST NAME>, you previously entered your details on the <COMPANY NAME> Facebook Page.  

I have tried calling you a couple of times but have been unable to catch you.  I want to speak with you personally about a Special Offer I have available!  If you could please let me know when you are available for a call So I can fill you in (or feel free to give me a call back on XXXX).  It will be absolutely amazing for your salon!  

Please check out the link below with some awesome testimonial videos of salon owners I have helped in the past… <INSERT LINK>

Thanks, <YOUR NAME>



TRYING TO BOOK IN BDS

Hi there <FIRST NAME>, I spoke with you previously about your salon and we were going to book you in for a complimentary Business Diagnostic Session valued at $1,000.

I have called you a couple of times to book this in but have not managed to speak with you again. If you are still interested in growing your salon and booking in this session with me, please either give me a call back on XXXXXX or let me know when it’s a good time for me to call to get this session booked in.  

Please check out the link below with some awesome testimonial videos of salon owners I have helped in the past… <INSERT LINK>

Thanks, <YOUR NAME>








CONFIRMING BDS – DAY PRIOR

Hi <FIRST NAME>, this text is to confirm your complimentary Business Diagnostic Session tomorrow <INSERT Monday 5th September at 11.30am QLD> time.  Please text YES to confirm.   
It is important that you allocate two hours for this session in a nice quiet place (not the salon) as it is going to be a very important call in relation to your business.  It’s pretty awesome to know that after all this time you will get some answers on how to build your salon and get some time back to yourself! Please be sure to check out some testimonials of other salon owners I have helped that were facing the same types of challenges you are…<INSERT LINK>

Thanks, <YOUR NAME>



CONFIRMING BDS – MORNING OF

Hi <FIRST NAME>, <YOUR NAME> here from <COMPANY NAME>, I hope you’ve had a great <week/weekend>!

Just wanted to send you a quick message to tell you how excited I am to speak with you today at <INSERT 8am QLD> time, this session will be life changing!

Talk to you at <INSERT 8am>, make sure you have your phone fully charged and are in a quiet space!

Thanks, <YOUR NAME>



ONCE ENROLLED IN PROGRAM

Hi <FIRST NAME>, congratulations on joining the <NAME> program! I am so excited that you are on your way to becoming part of our community. 

If you could please ‘Friend’ me on Facebook and I will add you to the secret <NAME> Facebook Group as soon as you have returned the documents I have <emailed> to you. Here is the link to make it easier for you to find me: <INSERT YOUR FACEBOOK LINK/URL>

Thanks, <YOUR NAME>





BDS NO SHOW

Hi <FIRST NAME>, I had you booked in for your complimentary two hour Business Diagnostic Session at <INSERT 11am QLD> time today. This session (valued at $1,000) was offered to you to help you grow your business, improve the salon, make more money and get some time back for yourself.

I understand that emergencies can occur. As I had two hours of time allocated for this session it would be greatly appreciated if you could please let me know if everything is ok and whether you are still interested in growing your business. 

I will hold the session on file here for you, if you could please get back to me to set up another time would be great.

I hope all is well.

Thanks, <YOUR NAME>



[bookmark: _GoBack]BDS NO SHOW - TIME

Hello <FIRST NAME>, I had you booked in for your complimentary two hour Business Diagnostic Session last year but you were unable to make it due to time constraints. This session, which is valued at $1,000, was offered to you to help you grow your business, improve the salon, make more money and get some time back for yourself.

Please let me know if you are still interested in having this session and we can set up another time.

I hope you are well.

Thanks, <YOUR NAME>
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