TAKING A BEAUTY APPOINTMENT

Client needs Beauty appointment

l

What would you like to have done?

Facial / l Massage

Would you like our
deluxe 1hour Facial?

Yes l Mo

That's fine we
also have an

express facial
that is 30mins

Would you like a
Relaxation massage
or a Hot Stone
Massage?

Take note of answer

Would you like
a 90min, 60min
ar 30min
massage?

l

l Waxing

What area do you
want to have
waxed?

\ IPL Fat Cav
Spray tan

- _©  Microderm
Have you had a See relevant
‘ spray tan before? ‘ flowchart over
page

Take note of answer

l

Great/that's ok, so make sure that you
come in freshly exfoliated to remove all
dead skin cells, with no makeup,
deodorant or perfume on. Wear loose
fitting dark clothing so that you don't
rub off any of the tan solution during the
processing time.

l

When did you want to make your appointment for?

Repeat Day/Date

We have an appointment available with (Therapist) at {Time) or (Time) on (Day/Date), does either suit you?

Yes (Time)

1

Ma, neither l

Ok great, can | just get your contact number please?

Ok, what about [Time)?

1

Ok great, can | just get your contact
number please?

l

understand the policy?

Thank you, Now | just want to tell you about our cancellation Policy, we require at least 24hrs notice to
reschedule your appointment, if we get less than that you will be charged 50% of your booked appointment and
will be unable to rebook until it has been paid. If you give less than 4 hours notice or just don't show up you will
be charged 100% of the booked service as we have been unable to fill the appointment. Basically if you need to
reschedule please give us as much notice as you can 50 we don't have to charge you the cancellation fee! Do you

l

Do you know that we are at (INSERT ADDRESS) near
the (INSERT LANDMARK)? We will see you on (DATE)
at (TIME). Thanks (Client Name) see you soon.

Do you know that we are at (INSERT ADDRESS) near
the [INSERT LANDMARK)? We will see you an (DATE)
at (TIME). Thanks (Client Mame) see you soon.
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